An Emergency Department survey for staff that operate within the ED- to obtain information on workplace violence and safety of staff within the emergency department.
This is a 29-item survey concerning the staff’s personal experience with physical violence and verbal abuse in the emergency department (ED), the policies and procedures of the  hospital and ED for addressing workplace violence, and the staff’s beliefs about the precipitating factors of violence and barriers to reporting violence in the ED. 
We utilized a modified version of ENA’s original survey for this staff survey.
Emergency Nurses Association:

Gacki-Smith, J., Juarez, A., Boyett, L., Homeyer, C., Robinson, L., & MacLean, S. (2009). Violence against nurses working in U.S. emergency departments. The Journal of Nursing Administration, 39(7/8), 340-349.

Definitions:

· In the ED – This area includes all of the following: the patient/visitor waiting area, triage area, ED registration area, treatment area, the ambulance bay, and the area immediately outside of the entrance to the ED from the street.

· Violence in the workplace – An act of aggression directed toward persons at work or on duty, ranging from offensive or threatening language to homicide. Workplace violence is commonly understood as any physical assault; emotional or verbal abuse; or threatening, harassing, or coercive behavior in the work setting that causes physical or emotional harm.

· For the purpose of this survey, consider only those violent acts that are attributable to the patient, the patient’s family, or non-family visitors and are directed at registered nurses working in an emergency department.
· Staff- includes RNs; Physicians; Admitting; Social Workers; Security; NAs
This survey is anonymous. Please fill out completely. The information gathered will be collated for a working group to begin moving forward to make a continually safe work environment in the emergency department.
Identify your role in the ED:

Registered Nurse___   Nurse Assistant___   Physician___   Social Worker__   Admitting___   Security___   Off-Duty Security___   Radiology___
1.           We have safety practices in place currently, how well is the staff following the safety practices when dealing with a potential violent patient.
	
	Not at all 
	Somewhat 
	Very Often
	All the Time

	Enter a room with a buddy
	
	
	

	Notify security with potential of violence
	
	
	

	Transfer care to a male RN
	
	
	

	Use a private room not a hall bed
	
	
	

	Proper position of escape route
	
	
	

	Triage potential violent patient as high acuity triage level 2
	
	
	

	Press charges when appropriate
	
	
	

	Use evidence based medication dosing for violent patients
	
	
	

	Complete an incident report or notify security of incident
	
	
	

	Apply CIRT/CPI training
	
	
	

	Place potential risk patients in Gowns
	
	
	

	Communicate to all staff involved with at risk patient potential of violence
	
	
	

	Assess pt for potential violence 
	
	
	

	Other (specify) _________________
	
	
	

	Communicate to admitting floor staff violent patient
	
	
	

	Assign 1:1 to potential risk patient
	
	
	

	Review H&P for Psych history, Substance issues, for potential violence 
	
	
	

	Reviewed Medications list to screen for potential risk patients
	
	
	

	Assess patient for withdrawal
	
	
	

	Using the Riker score
	
	
	

	Use safe therapeutic approach
	
	
	

	Be respectful of patients personal space
	
	
	

	Defensive stance
	
	
	

	
	
	
	


2.            In your opinion, what are the TOP 5 Five precipitating factors to workplace violence against staff in your ED? (Select top 5 items)
Patients/visitors’ language/illiteracy problems

Patients/visitors under the influence of alcohol

Patients/visitors under the influence of illicit drugs

Patients/visitors’ perception that staff is uncaring

Psychiatric patients being cared for in ED

Collecting cash payment for ED visit

Crowding/high patient volume

Cultural barriers 

Dementia/Alzheimer patients being cared for in ED

Drug seeking behavior 

Grieving families/visitors

Holding/boarding patients

Implementation of medical screening exams at triage

Insufficient/no quiet rooms

Insufficient/no seclusion rooms 

Lack of patient privacy

Limited/no access to food and beverages

Location of SLH is a factor
Misconception by patients/visitors of staff behavior (i.e., nurses 

     seen/heard laughing)

Not keeping patients/visitors informed

Perceived prejudice from nursing staff

Prolonged wait times

No, or poorly enforced, visitor policy

No smoking policy affecting patients and families waiting in ED 

Shortage of ED registered nurses

Shortage of ED physicians

Situations involving critically ill children

Staff removing personal items from patients

Violent crime rates (locally)

Other (specify) 

3. 
Do you believe the response of security is adequate? 
	Not at all Adequate
	
	
	
	
	
	
	
	
	Extremely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


4.            Do you believe the security response Time to the ED is adequate? Please rate security response Time 
	Not at all Adequate
	
	
	
	
	
	
	
	
	Extremely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


5.  
Please rate how adequate the amount of time security is provided in your ED is in preventing violence. (select only one answer):

	Not at all Adequate
	
	
	
	
	
	
	
	
	Completely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


6.
In your opinion, please rate how effective the following environmental controls are in providing ED security. (Select one response for each control)
	
	Not at all Efficient
	Somewhat Inefficient
	Somewhat Efficient
	Very Efficient

	Bullet proof vests
	
	
	
	

	Cell phones
	
	
	
	

	Armed law enforcement
	
	
	
	

	Handcuffs
	
	
	
	

	Pepper spray/mace
	
	
	
	

	Personal belongings search
	
	
	
	

	Restraints
	
	
	
	

	Tasers
	
	
	
	

	Limits on number of visitors
	
	
	
	

	Locked/coded ED entries
	
	
	
	

	Mirrors
	
	
	
	

	Panic button/silent alarm
	
	
	
	

	Safe for cash payments from patients
	
	
	
	

	Security cameras
	
	
	
	

	Well-lit/bright areas in the ED
	
	
	
	

	Other (specify)_______________________
	
	
	
	

	Glass window at triage
	
	
	
	

	Locking door at triage 
	
	
	
	


7.  
Please rate the overall level of staff safety from workplace violence in your ED. 

	Not at all Safe
	
	
	
	
	
	
	
	
	Extremely Safe

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


8.
Does the education given in Crises Prevention Intervention (CPI) adequate in preparing you to handle a crisis intervention or a de-escalation? Given your education and training in crisis intervention and de-escalation, please rate how prepared you are to handle violence against yourself or other staff in your ED.  (select only one answer):

	Not at all Prepared
	
	
	
	
	
	
	
	
	Extremely Prepared

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


     8a.
If not prepared through CPI training (question 8), Please explain why this course(s) did not completely meet your needs as an emergency staff member.
9.
Have you been instructed to report incidents of workplace violence you experience regardless of the type of violence or level of severity or harm? (Select only one answer)  

Yes

No

10.
Do you believe that your hospital administration is committed to eliminating workplace violence against staff in the ED? 
Yes

No

11.
Do you believe that your ED management is committed to eliminating workplace violence against staff in the ED? 
Yes

No

12.          Do you believe that your Security is committed to eliminating workplace violence    against staff in the ED? 
Yes

No

13.
What are the barriers to reporting a violent incident that takes place in the ED? (Select all that apply)
May affect customer service scores/reports

Ambiguous reporting policies

Don’t want to draw attention to self

Fear of retaliation by:________________________________
Fear of going to court if I press charges

Fear of State reporting
Inconvenient/don’t want to deal with it

No one reports these incidents

No proof of injury

Perceived as sign of incompetence, weakness or evidence of poor performance
Perceived as a sign of weakness

Staff did not sustain any physical injury

None/no barriers   
Other (specify)

14.
Do you feel that violence from patients and/or visitors is simply a part of practice in the ED?

Yes

No
15.
Which of the following physically violent incidents have you experienced from a patient, or non patient (family, visitor) while at work in the ED? (Select all that apply for each incident listed)
	
	By 

Patient
	By Non-Patient
	Has Never Happened

	Bitten
	
	
	

	Hair pulled
	
	
	

	Hit
	
	
	

	Hit by thrown objects
	
	
	

	Kicked
	
	
	

	Pinched
	
	
	

	Pushed/Shoved
	
	
	

	Scratched
	
	
	

	Sexually assaulted
	
	
	

	Spit on
	
	
	

	Stabbed
	
	
	

	Voided on
	
	
	

	Other (specify) _________________
	
	
	

	
	
	
	


16.         How often are you reporting a physical violent incident through risk master or through security?
	Not at all 
	Somewhat 
	Very Often
	All the Time


17.
Approximately how often do you experience patient/visitor physical violence in the ED? (Select only one answer)
On each shift I work
Weekly
Monthly
Quarterly

Semi-annually
Annually

Less than annually
Never
18.
Which of the following verbal incidents have you experienced from a patient, or non-patient (family, visitor) while at work in the ED? (Select all that apply for each incident listed.)
	
	By 

Patient
	By Non-Patient
	Has Never Happened

	Called names
	
	
	

	Harassed with sexual language/innuendo
	
	
	

	Intimidated
	
	
	

	Sworn or cursed at
	
	
	

	Threatened with physical harm
	
	
	

	Yelled or shouted at
	
	
	

	Other (specify)
	
	
	

	
	
	
	


19.         How often are you reporting a physical violent incident through risk master or through security?
	Not at all 
	Somewhat 
	Very Often
	All the Time


20.
Approximately how often do you experience patient/visitor verbal abuse in the ED? (Select only one answer)
On each shift I work 

Weekly  

Monthly  

Quarterly  

Semi-annually 

Annually 

Less than annually 

Never 

21.
Overall, do you feel that workplace violence against staff has increased, decreased, or remained the same in your ED over the past year? (Select only one answer)

Increased  

Decreased  

Remained the same  
22.
Why do you say that violence has increased, decreased, or remained the same in your ED over the past year? (refers from 21) (Please be as specific as possible)

23.          Do you believe the security response Time to the ED when called is adequate? 
	Not at all Adequate
	
	
	
	
	
	
	
	
	Extremely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


24.         How well does staff recognize Early the potential for safety risk with a patient or a non- patient?

	Not at all Adequate
	
	
	
	
	
	
	
	
	Extremely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


25. If we do recognize potential safety risks early, how well do we communicate the risk to others within the department or during patient hand-off reports?

	Not at all Adequate
	
	
	
	
	
	
	
	
	Extremely Adequate

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


26 Has the level of violence in your ED (select one only one answer):

Led you to consider working in a different unit in your hospital (go to 26a)

Led you to consider looking for employment with another hospital ED (go to 26b)

Led you to consider entirely leaving the emergency nursing profession (go to 26c)
                                Have not considered leaving my ED

26a.
How likely is it that you would leave the emergency room setting to work in a different unit in your hospital/ due to workplace violence in your ED? (Select only one answer)
Very likely

Somewhat likely

Somewhat unlikely

Very unlikely
26b.
How likely is it that you would leave your hospital and seek employment with another hospital ED due to workplace violence in your ED? (Select only one answer)

Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

26c.
How likely is it that you would entirely leave the emergency care setting profession due to workplace violence in your ED? (Select only one answer)

Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

27.           Do you believe the overall interventions used by security officers to deescalate the       patient  during an event are adequate?


Yes



No
28.
What is the one most important policy, procedure or environmental control your ED uses, or could use, to prevent workplace violence against ED staff?

29.
What other comments do you have, or issues you would like to see addressed, concerning violence against staff in the ED?

